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Co-creation session 

Every pilot (Belgium, Italy and Romania) organised a co-creation session/focus group during 

the period 2017-2018 to find the needs and expectations of the elderly and caregivers. 

Objectives 

Elderly: 

- Gain insights into elderly’s current concerns/issues in relation to living 

independent. 

- Identify needs and expectations of elderly regarding smart technology and 

monitoring life style. 

- Identify expactations of elderly regarding features and characteristics of home 

sensor kit  

Care professionals 

- Identify needs and expectations of care professionals regarding smart technology 

and monitoring life style. 

- Validate with care professionals the concept of a home sensor kit, connected with 

an app.  

- Identify expactations of care professionals regarding features and characteristics of 

home sensor kit. 

Based on the users insights, the prototype of the app for elderly and care givers can be 

further developed and tuned to the users’ needs. 

Screening and recruitment participants 

Screening 

 Elderly 65+ and informal caregivers (family members) 

 5 – 8 elderly 

 Living alone at home 
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introduction ideation reflection/conclusion  

 Mix men/women 

 Mix elderly and informal caregivers 

 Already in need of home care assistence  

 

 Care professionals 

 5 – 8 care professionals 

 Profile: nurse, home care assistant, staff of emergency centre 

Recruitment 

 Belgium: 1 focus group and 3 separate interviews  

 Italy: 2 focus groups 

 Romenia: 2 focus groups  

Methods 
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Co-Design session 

Every pilot (Belgium, Italy and Romania) organised a co-design session with end users 

during the period April-Mai 2018 to design a general framework of the app.. 

Objectives 

2 separate sessions 

Elderly: 

 Validate the end-user services 

 Co-design interface of the end-user app through rapid prototyping  

Care professionals 

 Validate the care giver services 

 Co-design interface of the care giver app through rapid prototyping. 

Based on the prototypes, the interface of the app (for end-users and care giver ) can be 

further developed and tuned to the users’ needs  

Screening and recruitment participants 

Screening 

 Elderly 65+ and informal caregivers (family members, neighbours, friends…) 

 6 - 8 elderly 

 Living alone at home 

 Mix men/women 

 Mix elderly and informal caregivers 

 Already in need of home care assistence  

 Previous knowledge or experience with smartphone is not necessary 
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introduction co-design reflection/conclusion  

 Care professionals 

 6 - 8 care professionals 

 Profile: nurse, home care assistant, staff of emergency centre 

 

Recruitment 

 Belgium:  3 elderly and 2 (informal) caregivers  

 Italy: 3 elderly and 4 caregivers 

 Romenia: 15 elderly and 7 caregivers 

Methods 

 

  

 

 

Results app (informal) caregivers 
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