
eWare
“Early Warning (by lifestyle monitoring) 
Accompanies Robotics Excellence”

Consortium:







Lessons learned
• PoC demonstrated potential

• Not all participants needed full system

• Need more development (incl. implementation)

• Faster sensor signal without delay

• Potential in connecting existing solutions



Current status
• Business case is being validated by Vilans

• Pandemic has slowed the development eWare
• Implementation strategy: 

start with one, add other

• Tinybots system for more integrations



[ DEMENTIA ]

 Cognitive decline

 Dependent on others

 24h guidance needed



100+
organizations (NL)

1500+
Tessa robots sold

*Profitable business and reimbursement by insurers in the Netherlands

160.000+
days of user datapoint of 

effective interventions

3+ year
database of long term 

interaction



More implementation during 2020, 

technology is even more relevant 

during the pandemic…



Elementary script-blocks:
Intuitive to build interventions

User generated scripts:
Shared on platform
Database for training model

Artificial Intelligence:
Recommends interventions

[ NEXT STEP ] 

users



[ TECHNOLOGY ]

 Better interventions 
recommended

 Evolves with user needs

 Accelerate product adoption

(SK.ai)



”With Tessa I regain autonomy and can 
live in my own home.”

contact: wang@tinybots.nl







“I can do more by 
myself and feel less of 
burden to my family.”

“My client is happier, and 
don’t need me in the 

morning for medication 
and personal hygiene.”

“As his sister, I feel more 
relieved that he is doing 
well. I receive less stress 

calls about things he 
forgot or went wrong.”

 Substitute homecare tasks
 Help to provide the required care 

(despite personnel shortage)
 Avoid complications



* Measured at beginning and after 2 months and 6 months. Lasting effect.

Presenter
Presentation Notes
Here you can see some of the results in pilots.



Voice interaction
& verbal guidance

Via app delegating tasks & 
monitoring if tasks are done

Reduced need for professional 
care

Relieve workload, stress and 
conflicts

Higher personalised quality of 
care

Availability of support

Reduce costs & alternative 
solution for shortage of 
healthcare professionals

More confident

Feel more independent

Improved wellbeing

Job satisfaction



[ BUSINESS MODEL ]



[ BUSINESS MODEL ]



[ BUSINESS MODEL ]



[ BUSINESS MODEL ]

Presenter
Presentation Notes
No Churn: Robots are re-used for new patients.



[ BUSINESS MODEL ]
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