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Fu n ct ion a lit ie s a n d h ow th e y a re re le va n t



Th e  p rob le m  CARU solve s

29.01.2021 3

CARU enables independent and socially active life th rough a  su ite  of 
apps for sa fe ty, sim plified  in te ractions with  fam ilie s and  ca regive rs. 

The  apps a re  pa rt of a  un ique  com panion  technology with  a  voice 
triggered IoT device tha t a lso m onitors room s through sensors.

CARU strives to  provide caregivers with apps tha t a llow them  to ca rry 
out specific processes more efficiently in  orde r to  have  more time for 
the human interaction.
=> This opportunity is evaluated in the AAL Europe project CARU cares.



De vice
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for  o lde r  pe op le for  fa m ily a n d  se rvice  p rovide rs



In t rodu ct ion  to  th e  3 n e w CARU fu n ct ion a lit ie s
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Notifica tionCom m u-
n ica tion

Docum en-
ta tion

HSLU CARU FHWN

Functionalities developed based on co-creation workshops and the 
proposal.



Ma in  le a rn in gs a n d  be n e fit s



In volvin g th e e n d  u se r from th e be gin n in g
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Fea ture  de fin ition happened during the co-creation phases

3 field trials to ga in m axim um input from end use rs

Iterative approach and strict business validity selection for fea ture
continua tion



Ada p ta t ion  du e  to pa n de m ic



COVID19 con t in ge n cie s
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Avoiding direct contact with end -users, by
- Conducting in te rviews and  questionna ires by phone
- Fie ld  tria ls: Send ing the  CARU devices by posta l se rvice

Flexibility in planning
- Checkpoin ts to  ad just on  coun try specific situa tions

Project administration measures
- Consortium  m ee tings via  video confe rence  ca lls
- Conduct (reduced) fie ld  tria ls in  a  phase  of lower re strictions (sp ring/sum m er)
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Th a n k you !
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