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MENTOR JOURNEY MAP Objectives

e Remain connected with the industry

John Green, 72 years old, retired robotics engineer; active person e Participate in building the future
wanting to occupy his time and still use his professional e Increase income for a better life
knowledge;tairly accustomed to working on a computer
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CUSTOMER JOURNEY MAP Objectives

Ibis Bot, a company specialised in automotion, 8 years of activity; * Relaible platiorm and intormation.

e Searching for vast knowledge and experience in the field.

they provide robots and other equipment and services to » Wishes to invest in mentoring their staff,

companies in need of automotion; searching for guidance with
bigger projects

Awareness Consideration Purchase Onboarding Retention
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READ SITE
INFORMATION

PARTICIPATE IN
SESSIONS

CREATE A PROFILE

WRITE REVIEW

HOMEPAGE REGISTER WITH REGISTER WITH

FACEBOOK AD FEEDBACK FORMS

POST A JOIN MEETING

OTHER SOCIAL EMAIL FORM
LINKEDIN AD READ REVIEWS REQUEST
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INDIVIDUAL STUDENT JOURNEY MAP Objectives

e Relaible platform and information.

e Searching for someone with vast knowledge and
experience in the field.

e Wishes to be promoted and recognized at work.

Carolien Zetta, 34 years old , product design senior; feels

unchallenged at work and wishes to advance her career; she
can't find a reliable source of information; wishes to be promoted

Retention

Awareness Consideration Purchase Onboarding

RESEARCH MENTORS PROGRESS TRACKING
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DESIGN IS EFFECTIVE MENTORS TO
IN KEEPING READER MULTIPLE PAYMENT RESPOND
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EDU INSTITUTION JOURNEY MAP Objectives

e Relaible platform and information.

e Searching for someone with vast knowledge and
experience in the field.

e Wishes to properly inform students about future options.

e Wishes to provide in-depth info & business insights.

Onboarding Retention

George Zeeman, 42 years old,programming professor at

university; wishes to convey to students in depth tasks and
responsabilities of a programmer; wants to introduce different
career paths to real life experiences
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