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Disclaimer

The information in this document is subject to change without notice. Company or
product names mentioned in this document may be trademarks or registered
trademarks of their respective companies.

All rights reserved

The document is proprietary of the IOANNA consortium members. No copying,
distributing, in any form or by any means, is allowed without the prior written agreement
of the owner of the property rights.

This document reflects only the authors’ view. The European Community is not liable
for any use that may be made of the information contained herein.
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1. Introduction

The objective of this document is to present the final version of IOANNA solution
in the way it has been formed, configured and coloured, in its essence, after the pilot
tests and the improvements that the end users have indicated. All the functionalities of
IOANNA’s application and the roles we can find in IOANNA, are outlined, enriched with
all the improved functionalities, as well as some new additions.

e Administrator > Users with this role will access the web part.

e Region > Users with this role will access the web part (new role)
e Business > Users with this role will access the web part.

e Store Manager > Users with this role will access the web part.

e Client (Senior) > Users with this role will access the mobile part.

In the following sections, an outline of the services supported by IOANNA
application will be presented, according to the possibilities and functionalities of each
role and user’ aspect, except of the new additions and modifications that will be
described in detail, as these sections are not included in the deliverable D3.5 2™
Prototype.

Each user role (except the client role) enters the platform from the screen below,
by entering their credentials. The ways to obtain the credentials are described at the
deliverable D3.5 2™ prototype.

IOANNA/ AAL-call-2017-077 <D3.7 Final product>
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EMAIL

PASSWORD

Remember me

Forgot Your Password?

o
iy

IOANNA

Welcome to loanna Application

Click here to register as a business

IOANNA/ AAL-call-2017-077
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2. Administrator Role

The user with this role will have access to the application by using the web
platform. The administrator role has access to all the options of the menu, with all the
rights remained. It is also the role that creates the Region Administrators and approves
the registration of the Business administrators.

IOANNA MainAdmin | Administrator T~ o

Dashboard

Dashboard

SHORTCUTS

[+]

STORES BUSINESSES

The following paragraphs depicts, with icons and brief descriptions, each
section of the platform application, regarding the administrator role:

a. Users
The Users sections has three sub-sections, as shown at the picture below. It is the
section where Administrator creates the Region Admins, approves the Business
Admins that have requested registration and also can register a new client (end user).
In the paragraph below, only the paragraph a.1“Region_admins” will be described in
detail, as it is a new addition and was not included in the 2™ prototype deliverable.

IOANNA/ AAL-call-2017-077 <D3.7 Final product>
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a.1 Region Admins
In this sub-section, the administrator will be able to manage (add, edit, delete) all
clients (end users). It is a new addition.

P’
i= IOANNA IOANNA MainAdmin | super_admin
Region_admins Add New
FILTERS
- FIRST NAME LAST NAME MOBILE NUMBER
& COUNTRY oIy
SEARCH
FIRST NAME
region_admin region Cyprus Limassol 6945676546 = n
region_admin_cy Cyprus Nicosia 6945676545 ® n
—

In the table of the screen, all the created region admins will be listed for the
IOANNA administrator. The region admins are created by the Administrator.

In the upper part of the screen there are available some search criteria that can be
used to filter the listed clients.

By using the buttons located in the “Actions” column, the user can:

e Button ® > Access to the Region admin details to view or manage his
information.

e Button 1 S Delete the Region Admin.

IOANNA/ AAL-call-2017-077 <D3.7 Final product>
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Add New
Finally, by using the button, located in the upper right part of the

screen, the administrator can register a region admin. When pressing this button, the
following form, will appear on the screen:

74
i= IOANNA IOANNA MainAdmin | super_admin

New Region Admin

FIRST NAME N LAST NAME

COUNTRY h oIy
Austria - Amstetten

EMAIL * MOBILE NUMBER

DATE OF BIRTH N GENDER
(O MALE () FEMALE

PASSWORD PASSWORD CONFIRMATION

Cancel Clear Save

Save

When the form is completed, the user will have to press the - button to
save the data. Once the region admin has been registered, by the administrator, an
SMS will be send to his/her mobile number with the credentials to access the platform.

b. Businesses
The Businesses section has two sub-sections, in the menu bar, as shown below. The
administrator has access to manage (add, edit, delete) the data of all registered
businesses in the application, and add new ones.

Moreover, the administrator has the authority to view the ratings of all clients’ for all
businesses and to mark the comment of the rating as inappropriate, if necessary and
has the option of sending an answer.

Businesses

IOANNA/ AAL-call-2017-077 <D3.7 Final product>
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IOANNA IOANNA MainAdmin | Administrator ™ 2
Businesses Add New
FILTERS
BUSINESS NAME CATEGORIES *

Select Category

Businesses <
BUSINESS ADMIN *

Businesses

SEARCH
| Copy || Excel || Print |
BUSINESS -
NAME
deuteromail@ *  Car Retail @ n
122112 212121 mail.com 123 :
business1@mai * Car Retail @ n
Acme John Doe lcom 1221 ®
Anna Koliou : contact@anna- I’ * Health @ n
Pharmacy Anna Koliou pharmacy.com 99383067 =
* Entertain
Apia Prest Adela Popa office@apiapre 770254258 ment and ® n
Media

IOANNA/ AAL-call-2017-077 <D3.7 Final product>
12



£ AAL

* *
* gk

European
Commission

PROGRAMME

&
L]
IOANNA

74
= IOANNA IOANMNA MainAdmin | Administrator ™ &
Ratings
FILTERS
BUSINESS STORE
Businesses <
CLIENT RATING -
select Client v Select Rating M
o
SEARCH
BUSINESS
NAME
An
Acme Bilbao Store Alex Barley 4 inappropriate ®
comment
Ideable Business  Ideable Store John Doe 5 Mice service ®
Acme Store 2 John Doe 4 @®
Dressable brussels store John Doe 5 @®

IOANNA/ AAL-call-2017-077
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IOANNA MainAdmin | Administrator of

Ratings
COMMENT Marked as Inappropriate™
An inappropriate comment
Businesses <
ANSWER
. =2
Ratings o ok 45
=3

c. Stores

The Stores in the administration role are located within the Business, in which they
belong. When selecting the view of a certain business, its own stores are listed. The
administrator is able to manage the stores of the business, as well.

8 10aNNA 1GANNA Mainhdmin| Adminivsior W &

Acme

BUSINESS DWNER INFO

- BUSINESS INFO

searc

# Add New Store

221
2104567834

1231237025

12212121

1234567508

IOANNA/ AAL-call-2017-077 <D3.7 Final product>
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d. Store Rating, Manager, Products
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The Administrator user selects the view of a certain store, from where the administrator
user has access to manage the store Managers, the store rating and the store products
from the respective buttons and from each record to its details.

IOANNA MzinAdmin | Adminisrator W of

i€ 10anna
Bibao Store
—_— o
Lacsrion °
—— o
:

STORE HOURS

& Add Evisting Manager | Add New Manager

12 1 = ﬂ
ey . -0
Select Existing Manager
Artamis Karlatira
Cancel Saw
Bilbao Store : New Store Manager
Clear

IOANNA/ AAL-call-2017-077
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1 IOANNA IOANNA MainAdmin | Administrator ™ o

BUSINESS: ACME > STORE: BILBAO STORE » PRODUCTS

Products

FILTERS

PRODUCT NAME PRODUCT CATEGORIES

Select Product Category

SEARCH
PRODUCT NAME -
Car Model 1 10.00 * Cars ® n
Car Model 2 10,00 + Cars ® n
car tesla 37.00 * Cars E3 n
test 100.00 * Cars ® n

e. Promotions
In this section, the administrator will be able to manage promotions.

IOANNA MainAdmin | Administrator o

Promotions

FILTERS
BUSINESS NAME STORE NAME PROMOTION NAME
PRODUCT NAME START DATE END DATE

Promotions

SEARCH

PROMOTIONS ~ ~

* Car Model E
Test Promation 4 Acme Bilbao Store  11/09/2019 [1)}’;09’2 L n

* VR for
elderly
* Google
Pixel 3

Summer sales 50% Ideable p 25/03/2 -
off o Systems Ideable Business Store 25/03/2020 31 @ n

support
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f. Orders

In this section, the administrator will be able to manage clients’ orders.

Orders

g.

Orders

&
L]
IOANNA

IOANNA MainAdmin | Administrator

~ o

B Calendar

FILTERS

BUSINESS NAME STORE NAME PRODUCT NAME STATE
all v
CLIENT START DATE END DATE
SEARCH
ORDER
NO. v
* Car
Model 1 3 p Bilbao Alex Pendin @
313 31/05/2021  Acme Store Barley @
® cartesla
* analiza
: Centru de
EKG Centru de Boli Boli de . .
312 30/05/2021 e Memories  pemorie s Mioara ®
pulsome Medicina Medicina Popescu
trie Longevitatii Longevitatii

Expertises

In this section, the administrator is able to input the expertises for the job positions and

volunteering.

38 10ANNA

region_admin_cy | region_admin e &

Expertises G
seanc
o
1 Agriculture Agricults TFewpyia ® n
2 Food and Natural Resources = n
= 3 Architecture and Construction @ n

Arts

Audio/Video Technology and
Communications

Education and Training

Government and Public Administration

Hospitality and Tourism

Information Technology

IOANNA/ AAL-call-2017-077
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h. My Profile

In this section, the administrator user manages its own profile.

My Profile

MOBILE NUMBER
6945676546

PROFILE IMAGE

Drop files to upload

I. Categories

In this section, the administrator will be able to create and manage the Business
categories and the products categories that are used in the creations of products and
businesses in order to categorise them, when adding a new one.

IOANNA/ AAL-call-2017-077 <D3.7 Final product>
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Business Categories

IOANNA MainAdmin | Administrator W o

Add New

Car Retail auto

Entertainment and

edia
Financial
Categories ¢ Food
Gifts & Flowers
Business Categories =
Health

Home and Garden

NGO

Pets and Animals

SEARCH

®

alimente, curatenie, igiena ®

]

Servicii Medicale

Casa si gradina =

ONG

]

[}

N
& IOANNA

Product Categories

IOANNA MainAdmin | Administrator o

Add New

CATEGORY
NAME
(ENGLISH)

Supermarkets
Féha & @ n
Hypermarkets
Supermarkets
Aileen Tillman & @ n
Hypermarkets
Supermarkets
Alimente & @ n
Categories Hypermarkets
Artificial
Intelligence Technology * n
Beverages,
excluding dairy Food L n
Product Categories £+ products
Blood Tests Analize Medicale Health @ n
Broadcasting - Entertainment - n
Television and Media
cadouri
Ii Cifte B Doy . - |

SEARCH

IOANNA/ AAL-call-2017-077
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J. Questions
In this section, all the questions from the end users are listed. The administrator has
access to manage them, as well as to translate them in other languages.

i'EIOANNA IOANNA MainAdmin | Admiristrator 1 &8
Questions
seazcn
© -

2 How can | replay the tutorial? Cum pot vedes tutoriaiul? - u

3 How can | order? Cum pot comanda un produs? N - |

1 How can I rate a store? Cum pot evalua? - n

7 test test RO test EL (gresk) David Espinosa - u

8 a2 A2z Az David Espinosa N - |

? s Question from App Question from App Question from App David Espinosa -0

10 Itwill charge me? Trebue 53 platesc ceva? Magda Velcu -8

11 Test 07.04 Test 07.04 Test 07.04 Adi Garleanu -8

12 QzEn azro e David Espinosa -8

13 Test Test Test David Espinosa - u

18 Mix question Mix question Mix question Alex Barley - B

Edit Question

QUESTION NAME (ENGLISH) QUESTION NAME (ROMANIAN) QUESTION NAME (GREEK)
Question from App P Question from App P Question from App P
cREATED. @Y

Cancel Clear Save

New Question

QUESTION NAME (ENGLISH) QUESTION NAME (ROMANIAN) QUESTION NAME (GREEK)

Clear

k. Answers

In this section, the answers to a certain question are listed and can be managed and
translated, by the administrator.

IOANNA/ AAL-call-2017-077 <D3.7 Final product>
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Answers

SEARCH

+2 In the bottomn bar of the main scre.. How can | replay the tutorial? - n
+3 In the lower bar of the main scree... How cn | order? ® n
+2 In the bottomn bar of the main scre.. How can | rate a store? - n
+12 ok for App EN ok for App RO ok for App EL Q2EN IDANNA M = n
+13 answer to mix answer to mix ro answer to mix e Mix question IDANNA Mainadrmin - n
1105 of
Edit Answer
ANSWER NAME (ENGLISH) ANSWER NAME (ROMANIAN) ANSWER NAME (GREEK) CORRESPONDING QUESTION
In the Iower lr)arr of the main How can | order? v

CREATED_BY

New Answer

ANSWER NAME (ENGLISH) ANSWER NAME (ROMANIAN) ANSWER NAME (GREEK) CORRESPONDING QUESTION *

Select Question v
“ 3 “

Cancel Clear Save

|. Translation Manager
This option of the menu opens the tool for the translation of the platform in other

languages
a new addition.

. It will be described in detail as it is

IOANNA/ AAL-call-2017-077 <D3.7 Final product>
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i= IOANNA IOANNA MainAdmin | super_admin ™ 0f

Dashboard

When using the button the tool opens a new window with the respective work area.

Choose a group to display the group translations

Choose a group v

Enter a new group name and start edit translations in that group

Add and edit keys.

Supported locales
Current supported locales:
o -
. en
@
. o
Enter new locale key:

Add new locale

Export all translations

The group for translation should be chosen (all groups should be translated).

Choose a group to display the group translations

labels v

The screen will show the items of the group for translation.

IOANNA/ AAL-call-2017-077 <D3.7 Final product>
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Choose a group to display the group translations

labeis

Enter a new group name and start ediit franslations in that group

Add and edit keys

Add new keys to this group

Add keys

[Total: 642, changed: 642

Key el

actions Evoymeg Actions Empyy Actuni

add_new Agproupyia Add New

address_edit Edit Address

addresses

administrator

answer_name

answered by

B = BB B B8 e e

Empty
The column of the language should be selected and then each field ~ that
opens the space to write the translation of the respective language.

Enter translation

Action| =

) v . ) x
With the button - it saves the translation and with the button it cancels. To

. . . v
delete a wrong translation, just delete the translation and then - (save the delete).
In order for the translation changes to be enabled and show at the platform, the button

should be used, otherwise the changes are saved at the System
of the Translation Manager.

IOANNA/ AAL-call-2017-077 <D3.7 Final product>
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3. Region Administrator Role

The user with this role will have access to the application by using the web
platform. It will be described in detail, as it forms a new addition and has not been
mentioned at any previous deliverable.

Once the user opens the application, the following login screen will open. The
Region Administrator role has the exact rights and access as the Administrator, limited
to its own country (region) instead.

N/ 4
iy
IOANNA

Welcome to loanna Application

EMAIL

PASSWORD

Forgot Your Password?

Click here to register as a business

In order to access the application, the user will have to insert his access
credentials (email and password) in the respective fields in the above form of the

Sign In
screen and press the button - There are also available the

Forgot Your Password?

. . Rememberme | . . .
functionalities of the indication and

The user can obtain these credentials in the following way:

IOANNA/ AAL-call-2017-077 <D3.7 Final product>
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Automatically, when the administrator of the application registers the region user and

an email with credentials is sent.

The region administrator is also able to register the business user. There is also the
option for the Business to proceed to its own registration, by using the button

Click here to register as a business ) ] ) )
. The following form opens, in which the business

has to complete the relative fields and then press the button . In this case
the business can choose from the beginning its own credentials, since it is not the

Administrator that makes the registration.

L’
“n
IOANNA

Register as a Mew Membership

EHIFPING COST

Agree with the terms and conditions

-

PERSONAL INFO @
FIRET MAME LAET NAME
EMAIL MOEILE NUMEER
PASEWOAD PASEWORD CONFIRMATION
COUNTRY CIT -
Austria Amsztetizn -
BUSINESS INFO ®
EUEINESS NAME CATEGBORIES
Select Category

FHOIME HUMBER

DESCRIPTION

IOANNA/ AAL-call-2017-077
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When accessing the application, the user will enter the “Dashboard” section.
The application has different sections, which the user can select from the menu at the
left side of the screen.

i’s\OANNA region_admin_cy | region_admin ™ o

Dashboard

ny Shortcuts yet

The following paragraphs depicts, with icons and descriptions, each section of
the platform application, regarding the administrator role:

a. Dashboard

In this section, the administrator will be able to check the businesses and stores that
has chosen to have direct access and has created as shortcuts at the dashboard, with

the use of the button, within the view of each business and store.

iiIOANNA region_admin_cy | region_admin W &8
. Dashboard
You do not have any Shortcuts yet
IOANNA/ AAL-call-2017-077 <D3.7 Final product>
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b. Users
The Users sections has two sub-sections, which are described below.

Pending Business
Admins

b.1 Pending Business Admins
In this section the Region Administrator user approves or deletes the registration

applied by the Business itself, with the use of the respective buttons , as
shown at the form below.

6 10annA

Pending Business Admins

b.2 Clients

In this section, the Region administrator will be able to manage (add, edit,
delete) all clients (end users).

IOANNA/ AAL-call-2017-077 <D3.7 Final product>
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region_admin_cy | region_admin M ©f

nnnnnn

In the table of the screen, all the registered clients (end users) will be listed for
the IOANNA administrator. These clients can be registered by:

e Businesses
e Administrator

In the upper part of the screen there are available some search criteria that can be
used to filter the listed clients.

By using the buttons located in the “Actions” column, the user can:

e Button ® > Access to the client details to view or manage his
information.

e Button I'EI > Delete the client.

Finally, by using the button, located in the upper right part of the

screen, the administrator can register a new client. When pressing this button, the
following form, will appear on the screen:

IOANNA/ AAL-call-2017-077 <D3.7 Final product>
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region_admin_cy | region_admin ™ of

FIRST NAME - LAST NAME
L *
COUNTRY cITy
Cyprus - Famagusta
EMAIL - MOBILE NUMBER
DATE OF BIRTH . GENDER
‘:. MALE -:w FEMALE
PASSWORD PASSWORD CONFIRMATION
BUSINESS STORE
Select Business Select a Store v
Cancel Clear Save

When the form is completed, the region user will have to press the
button to save the data. Once the client has been registered, by the region
administrator, an SMS will be send to his/her mobile number with the credentials to
access to the mobile application.

c. Businesses
The Businesses section has two sub-sections, which are described below, with the
reversed order in sake of convenience.

Busimesses

c.1 Ratings

In this section, the region administrator will be able to have access to the clients’
ratings.

IOANNA/ AAL-call-2017-077 <D3.7 Final product>
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region_admin_cy | region_admin of
Ratings
FILTERS

CLIENT RATING -

Select Client - Select Rating M
=

Clear Search
*
SEARCH
BUSINESS NAME -

ENTER e-store ENTER e-store Sotiria Moza 5 @

ENTER e-store ENTER e-store Filios Savvides 3 ®

MM Care services ot Cage Services karoikov Sotiria Moza 4 @

MM Care services VM Care Services keralkov Filios Sawvides 4 ® -

In the table of the screen, the ratings from the clients concerning the
businesses will be listed.

In the upper part of the screen search criteria are available that can be used to
filter the listed evaluations.

By using the ® button located in the “Actions” column, the user can access the
details of the evaluation.

region_admin_cy | region_admin of

Ratings
COMMENT @
= ANSWER
ok k35

The region administrator has the authority to mark the comment of the rating as
inappropriate, if necessary and has the option of sending an answer.

IOANNA/ AAL-call-2017-077 <D3.7 Final product>
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c.2 Businesses

In this section, the region administrator will be able to manage (add, edit, delete) all
registered businesses in the application, and add new ones.

i'E’IOANNA region_admin_cy | region_admin W €&

Businesses

FILTERS

BUSINESS NAME CATEGORIES
Select Category

SEARCH

o] o] [

BUSINESS NAME

@

Anna Koliou Pharmacy Anna Koliou contact@anna-pharmacy.com 99383067 * Health

Christos Savva Pharamey Christos Savva christospharmacy22@gmail.com 22514131 * Health

®

ENTER e-store Petros Solomou info@enter.com.cy 0035796450867 * Technology

®

In the table of the screen, the registered businesses will be listed.

In the upper part of the screen, are available some search criteria that can be
used to filter the listed businesses.

By using the buttons located in the “Actions” column, the user can:

e Button ® > Access to the business details to view or manage its
information.

e Button I'EI > Delete the business.

Moreover, three functionalities were added in order to give the region administrator
user the ability of copying, transferring in an excel file or printing the list of its own

| Copy | Excel || Primit |
businesses, with the use of the buttons respectively.

Add New
Finally, by using the button located in the upper right part of the

screen, a new business can be registered. When pressing this button, the following
form will appear on the screen:

IOANNA/ AAL-call-2017-077 <D3.7 Final product>
31



Y1
AAL -
Eﬁrmorprﬁzgm PROGRAMME IOANNA

i’i IOANNA IOANNA MainAdmin | Administrator o

New Business

PERSONAL INFO ©
Businesses < © New User Existing User
Businesses
FIRST NAME * LAST NAME *
EMAIL * MOBILE NUMBER *
COUNTRY * cITY *
[+

BUSINESS INFO

BUSINESS NAME CATEGORIES

Select Category
EMAIL * PHONE NUMBER *
SHIPPING COST * DESCRIPTION *

Cancel Clear Save

Save
Once the form has been completed, the user will have to press the -
button to save the data.

When the business has been registered, an email will be send to its owner with
the credentials to access the web application.

End users with Client role from their mobile application will be able to access all
this information about the registered businesses: their address, products, promotions,
etc.

d. Stores
The Stores in the region administration role are located within the Business in which
they belong.

When selecting the view of a certain business, its own stores are listed, as presented in
the form below.
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i'E|oANNA region_admin_cy | region_admin W &8
BUSINESSES > BUSINESS: ANNA KOLIOU PHARMAGY
Anna Koliou Pharmacy
BUSINESS OWNER INFO °
[} BUSINESS INFO @
stones
seack
FiRsT namE
Annz Koliou Pharmacy contact@anna-pharmacy.com 99383067 - n
Showing 1101 of 1 eniries
'

An new store can be added with the use of the button , which opens the
form below.

New Store

sssssssss

cRoERE: - HOME 0ADERS:
s ves N

es Owo Qvs O

Ceer E

When the fields of the form are completed, with the button m the new store is
created.

e. Store Rating
To continue, the Region Administrator user selects the view of a certain store, as
shown in the form below, from where the administrator user has access to the store
Managers, the store rating and the store products from the respective buttons.
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18 0annA reglon samin ey regen samin P &

BUSINESS: ANNA KOLIOU PHARMACY > STORE: ANNA KOLIOU PHARMACY

Anna Koliou Pharmacy
STORE INFO (-]
LOCATION <
SOCIAL INFORMATION <

Clear m
STORE HOURS (-]

STORE MANAGERS

& Add Existing Manager | 4 Add New Manager

By using the button , the following list of the store rating opens, with
search filters and the option of viewing the details of each rating.

6 10ANNA reon s ey egion i P 58
Ratings
*

CLIENT -

Elena Kyprianou 5 =

Theo Ttikou s -

Showing 1122 0 2 arries
'

f. Store Manager

The region administrator user can create a hew store manager, either by adding an
existing one or a new one with the use of the relative buttons

_ and the respective forms.
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Select Existing Manager

Artemis Karlatira -

6 10ANNA N —

Anna Koliou Pharmacy : New Store Manager

FIRST NAME * LAST NAME

EMaL = MOBILE NUMBER

g. Products
The products for the region administrator role are also included within the
Business section. The administrator will have the option to manage the products, if
required.

8 10ANNA T T

BUSINESS: ANNA KOLIOU PHARMACY » STORE: ANNA KOLIOU PHARMACY > PRODUCTS

Products

FILTERS

PRODUCT NAME PRODUCT CATEGORIES
Select Product Category

BRODUCT NAME

Bepanthol cream .00 *  Pharmacy products . u
Bepanthol Face Cream & Sunscreen 1884 *  Pharmacy products . u
Dettol gel 300 *  Pharmacy products - n
Disposable Medical face masks 10.00 * Pharmacy products - u
Lamberts Vitaminc C - 1000mg 60 tablets 20.00 *  Pharmacy products . u

In the table of the screen, the registered products, of the selected store, of a
selected business will be listed.

In the upper part of the screen there will be available search criteria that can be
used to filter the listed products.

By using the buttons located in the Actions column, the user can:

IOANNA/ AAL-call-2017-077 <D3.7 Final product>
35



I’
AAL a
* *
* *
i = |
European PROGRAMME
Commission
—

e Button ® > Access to the product details to view or manage its
information.

e Button E > Delete the product.

Finally, by using the button located in the upper right part of the

screen, a new product can be registered. When pressing this button, the following form,
will appear on the screen:

ig IOANNA region_admin_cy | region_admin

New Product

vaT
10%

PRODUGT GATESORY . PRODUCTTYPE

Select Product Category physical

nnnnnnnnnnn

PRODUCT IMAGE

Drop files to upload

Cancel Clear Save

Save
Once the form has been completed, the user will have to press the -
button to save the data. Clients from their mobile application can consult these
products.

h. Promotions
In this section, the region administrator will be able to manage promotions.
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i’EIOANNA region_admin_cy | region_admin M &
Promotions Add New
FiLTERS
BUSINESS HAME STORE NAME PROMOTION NAME
PRODUCT NAME START DATE £np DATE
%
SEARCH
PROMOTIONS
= HP Movrixt kat WnkTpohéyio

ZET HP moviix, & mhnktpedéyio P R 1047202 30/06/2 n

5o o it ¥ o ENTER e-stors ENTER e-store 14/04/2021 2 -

HP 82T BROUSTIKA- LK BOLIVE = HP ot axovowiy kegahic P S etore o) 30/06/2

Tipa ue 30% dxmrwan!t P ENTER e-store ENTER e-store 14/04/2021 021 - n

In the table of the screen, the created promotions will be listed (those that have
been registered by businesses and to be received by their clients).

In the upper part of the screen there will be available some search criteria that
can be used to filter the listed promotions.

By using the buttons located in the “Actions” column, the user can:

e Button ® > Access to the promotion details to view or manage its
information.

o Button L2 > Delete the promotion.

Add New
Finally, by using the button located in the upper right part of the

screen, a new promotion can be added. When pressing this button, the following form,
will appear on the screen:
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iEIOANNA region_admin_cy | region_admin b &
Promotion
PRoMOTION NAVE . sevecT pare o ousimess .
srores s omoenon

O Apply on Categories Apply on Products FRODUCT CATEGORIES
O Amount Percentage AMOUNT OF DISCOUNT(€)

PROMOTION IMAGE

Drop files to upload

K here

When the region administrator user creates a new promotion, there is an option
for the promotion to be linked to products (except if the user wants to launch a general
promotion for all his products).

Save
Once the form has been completed, the user will have to press the -
button to save the data. Clients from their mobile application can consult these
promotions.

I. Orders
In this section, the region administrator will be able to manage clients’ orders.

iEIOANNA region_admin_cy | region_admin &

Orders

FILTERS

BUSINESS NAME STORE NAME PRODUCT NAME STATE
All -

CLIENT START DATE END DATE

SEARCH

ORDER NO. -

281 * Awakening Eye Cream 21/05/2021 Tina Aloe Vera Tina Aloe Vera E;’;‘,?mu ®
« Lox-100 Fingertip Pulse -

280 Orimeter 21/05/2021 Procopiou Medishop Ltd  Procopiou Medishop Ltd E;pr:r?amu ®
. Eun -

278 * uokodepomzia 20/05/2021 Physio & Kinisis Physio & Kinisis Nahadio ®
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In the table of the screen, clients” orders will be listed. These are all the ordered
articles by end users from the businesses. These orders can also be viewed on a

_ A Calendar _ _
calendar by pressing the button located in the upper right part of the

screen. The specific functionality of the Calendar that is described below is an
improvement and has been applied in all roles, limited to its own clients for each role,

ORDERS » CALENDAR
Orders
May 2021 :
Mon Tue Wed Thu Fri
[Magda Velciu [NiknKohow | |Andreas Afamis ZOYAAAAHMHTPIOY [Aegli Christofides

Magda Velciu Athina Eliodorou |Akis Soleas
Costas Andronicou | Akis Soleas
Doros Eliodorou
Elena Kyprianou

3 5 6 T
[Malina Christidou Nikn Kohiou
Athina Eliodorou
[Costas Hadjicostas

When the user points with the mouse on a line of an order it shows the name of
the client - end user, the date that the order was placed at the field “created at” and the

status of the order, as shown below.

T—
R ]
., —
o 2HIN corol
T
v.‘l!EﬁTlu_iT: J02 T
e I ErE—
. T T —

I T LT

If the user double clicks on the specific order in the calendar, it will open the
relative order page in order to proceed with the order procedure or view the order

details.

IOANNA/ AAL-call-2017-077

<D3.7 Final product>

39




&
AAL ™
Eﬁzrpneiz:ion PROGRAMME IOANNA
Order Details -

Order No. Date and Hour of Registration Delivery Address Delivery Date
245 May 13th 2021, 5:35:29 pm

Business State Client Mobile Number
leatherex stavrou strovolos Athina Elicdorou 99555273
Country City Notes

Cyprus Nicosia

Order Products

Product Quantity Unit Price(€) VAT(%) Promation Promotion Name Promotion Type Price(€)
CAT 2620088-12121... 1 28.90 0 discount 2890
Total 28.90

In the upper part of the screen there will be available some search criteria that
can be used to filter the listed promotions.

By using the ® button located in the “Actions” column, the region administrator
will have access to the order’s details.

J. Expertises
In this section, the region administrator will be able to manage the expertises for the job
position and volunteering.

iEIOANN A region_admin_cy | region_admin W &
Expertises Bt L
seaRcH
i
1 Agriculture Agriculturs Fewpyia -3
2 Food and Natural Resources -3
= 3 Architecture and Construction -3
4 Arts -3
Audio/Video Technology and
5 Communications -3
5 Education and Training -3
7 Government and Public Administration -3
8 Hospitality and Tourism s n
9 Information Technology s n

In the table of the screen, the relative categories will be listed.

In the upper part of the screen there will be available some search criteria that
can be used to filter the listed expertises.

By using the buttons located in the “Actions” column, the user can:
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e Button ® > Access the expertises’ details to view or manage them.

e Button E > Delete the expertise.

i. IOANNA region_admin cy | region_admin N ©f

Edit Expertise

EXPERTISE NAME (ENGLISK) - EXPERTISE NAME (ROMANIAN) EXPERTISE NAME (GREEK)
Agriculture Agricultura Fewpyia

Cancel Clear Save

Finally, by using the button located in the upper right part of the screen,

a new expertise can be created and translated. When pressing this button, the
following form, will appear on the screen:

region_admin_cy | region_admin W &

§8 10ANNA

New Expertise

EXPERTISE NAME (ENGLISH) * EXPERTISE NAME (ROMANIAN) EXPERTISE NAME (GREEK)

Cancel Clear Save

Save
After the creation of a new expertise, the user with the - button saves the
data.

k. My Profile

In this section, the Region administrator user manages its own profile. When the data

are modified, with the m button the profile is updated with the new or changed
data.
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My Profile

Cyprus - Nicosia

rrrrrr £ NUMBER

6945676546

DATE OF &I
15082021

Drop files to upload

|. Categories

In this section, the region administrator will be able to create the categories that
are used for products and businesses in order to categorise them, when adding a new
one.

In the table of the screen, the relative categories will be listed.

In the upper part of the screen there will be available some search criteria that
can be used to filter the listed categories.

By using the buttons located in the “Actions” column, the user can:

e Button ® > Access the categories details to view or manage them.

e Button I'EI > Delete the promotion.
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I.1 Business Categories

i? IOANNA region_admin_cy | region admin ™ &

Business Categories

SEARCH

CATEGORY NAME (ENGLISH)

- -a

Entertainment and Media - B

Finanial -a
= Food alimente, curatenie, igiena - B

Gifts & Flowers - B
&

Health Servicii Medicale - B

Home and Garden Cast si grading - B

NGO ONG - n
Pets and Animals - n

I.2 Product Categories

iiIOANNA region_admin_cy | region_admin W &8

Product Categories

SEARCH

CATEGORY NAME (ENGLISH)

fa st -2
Aileen Tillman Bupermariets & - B
Alments Spem® o |
= Artificial Intelligence Technology ® n
Beverages, excluding dairy products Food - n
Blood Tests Analize Medicale Health - n
i
Broadeasting - Television Entertainment and Media - n
é?;?:\g personalizate, tipografie Gifts & Flowers - n

Cars Car Retail - n

Add New
Finally, by using the button located in the upper right part of the screen,

a new category can be created, for business and products respectively. When pressing
this button, the following form, will appear on the screen, respectively:
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region_admin_cy | region_admin W @

New Business Category

BUSINESS CATEGORY NAME (ENGLISH) BUSINESS CATEGORY NAME (ROMANIAN)

Cancel

BUSINESS CATEGORY NAME (GREEK)

region_admin_cy | region_admin e &%

i?IOANNA

New Product Category

SELECT BUSINESS CATEGORY

Select Business Catego

PRODUCT CATEGORY NAME (ENGLISH) PRODUCT CATEGORY NAME (ROMANIAN)

Cancel

PRODUCT CATEGORY NAME (GREEK)

Clear Save

Save
After the creation of a new business or product category, with the - button, the

data are saved.

m. Questions

In this section, all the questions from the end users are listed and have access for

managing by the region administrator.

8 10ANNA

region_admin_cy | region_admin ™ &

Questions
seanch
1] -
2 How can | replay the tutorial? Cum pot vedea tutorialul? ® n
2 How can | order? Cum pot comanda un produs? = n
4 How can | rate a store? C\‘Jm pot evalua? L4 n
7 test test RO test EL (greek) David Espinasa ® n
8 Aaa Aaa Aaa David Espinosa L4 n
?
] Question from App Question from App Question from App David Espinosa = ﬂ
10 It will charge me? Trebuie 55 plitesc cavs? Magds Veleiu @ n
" Test 07.04 Test 07.04 Test 07.04 Adi Garleanu L4 n

By using the buttons located in the “Actions” column, the region administrator

user can:
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e Button ® > Access the question’s details to view or edit them.
e Button E > Delete the question

In the editing part, the administrator can translate the question in the other languages.

Edit Question

QUESTION NAME [ENGLISH) QUESTION NAME [ROMANIAN)
Question from App P Question from App

QUESTION NAME (GREEK)

P Question from App p

With the button, the region administrator can also add questions.

New Question
n. Answers

In this section, are listed the answers to a certain question and can be managed by the
region administrator.

Answers
seanch
n -
+2 In the bottomn bar of the main scre.. How can | replay the tutorial? - n
43 In the lower bar of the main scree... How can | order? -8
+2 In the bottomn bar of the main scre.. How can | rate a store? - n
+12 ok for App EN ok for App RO ok for App EL QzEN IOANNA MainAdmin S - |
+13 answer to mix answer to mix 10 answer to mix & Mix question I0ANNA MainAgmin - - |
1105 of

By using the buttons located in the “Actions” column, the region administrator user can:
e Button ® > Access the answer’s details to view or edit them.
e Button o Delete the answer

In the editing part, the administrator can translate the certain answer in the other
languages.
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Edit Answer

ANSWER NAME (ENGLISH) ANSWER NAME (ROMANIAN) ANSWER NAME (GREEK) CORRESPONDING QUESTION
In the lower bar of the main '/ How can | order? v

CREATED_BY

Add N
With the button, the region administrator can also add new answers at new
questions.

New Answer

ANSWER NAME (ENGLISH) ANSWER NAME (ROMANIAN) ANSWER NAME (GREEK) CORRESPONDING QUESTION *

Select Question v
& “ &

Cancel Clear Save
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4. Business Role

The user with this role will have to access the application by using the web
platform.

On the dashboard the business user may see the created shortcuts for its own
stores. The platform application has different sections to which the business user can
access through the menu, located at the left part of the screen, as shown at the
example below.

John Doe ] -4

Chat =

CHAT

IDANNA MainAdmin

IOANNA Mainadmin

Eva Papadopoulas

Ideable Store Manager Main

Igor Walsh

Mary Larsen

Jackob shepard

Becky Walter

In the following paragraphs a brief description of each of the platform
application’s sections, of the business role, are presented:

a. Chat

In this section, the business user will be able to chat with its registered clients,
in the IOANNA platform.

IOANNA/ AAL-call-2017-077 <D3.7 Final product>
47



AAL

European PROGRAMME
Commission

Chat

&
L]
IOANNA

John Doe -~ of

New Message

CHAT

IOANNA MainAdmin

IOANNA MainAdmin

Eva Papadopoulos

Igar Walsh

Mary Larsen

Jackob Shepard

Becky Walter

Ideable Store Manager Main

John Doe

hii

P\ I

months

ago

b. Users

This section consists of two sub sections, which are actually the users that the certain
business will have to manage (add, edit, delete): its own store managers and the

clients, of the certain business user.

Store Managers

FILTERS
FIRST HAME

BusmNEsS

sToRE

FIRST NAME

12 12

Arternis Kariatira

Becky Walter

= Bilbao Store

= Silbao Store

SEARCH
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John Doe ™ o

Clients Add New
FILTERS
Users FIRST NAME LAST NAME MOEBILE NUMBER
COUNTRY CITY
Select Countn v Select City v
Clients
SEARCH
FIRSTNAME  ~

12 12 Austria Amstetten 6955355637 = n

2332 2332 Austria Amstetten 121221 = n
L _ |

c. Promotions

In this section, the business will be able to manage its promotions, to link them
to products, upload a picture, as well as to insert a general promotion for all its

products.

Promotions

JohnDoe o

Add New

FILTERS

BUSINESS NAME STORE NAME PROMOTION NAME
Promotions
PRODUCT NAME START DATE END DATE
SEARCH
PROMOTIONS -~
= Car Model §
Test Promotion 1 Acme Bilbao Store  11/09/2019 al’éogfz - n
* Car Model
! 30/09/2
. e 3 -
Test promo Dim o Car Model Acme Bilbao Store  16/09/2019 019 ® n
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In this section, the business user will be able to manage clients’ orders of all its

own businesses.

i/
35 IOANNA

Orders

-~

B Calendar

John Doe

FILTERS

BUSINESS NAME

CLIENT

Orders

STORE NAME

START DATE

PRODUCT NAME STATE
All -

END DATE

ORDER
NO.

313

163

Car
Model 1

car tesla

Car
Model 1

31/05/2021 Acme

02/03/2021 Acme

SEARCH

e .

Bilbao Store Barley

Mixalis
Theodoro
oo

Bilbao Store

e. Volunteering

From this option, the business user manages the volunteering section. All the positions,
created by the business, are listed with a column of the status indicating if it is an open
or filled position. Furthermore, the business user can view the applicants for the certain
job position, applied by the end users from the mobile application, to accept one of
them, reject or cancel the rest of them. The users will receive an e-mail and a
notification for the acceptance or rejection, respectively.

i 0anna

Job Positions
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This section consists of two sub-sections: My businesses and Ratings. The business
user is capable of managing all its different businesses and has access to the clients’
ratings, with the option of answering to them.

1§ 10aNNA

Businesses

Add New

FILTERS

BUSINESS NAME

cATEGORIES

Select Category
seaReH
&
Acme John Doe business1@mail.com 1221 * CarRets 3 - |
* Technology
a
Bryar Benjamin John Doe tocohagyna @mail.com 6257762038 3 - |
* Home and Garden
test nam, John Doe test@mailcon 2121 +_Technoogy ' . |
JohnDoe o
FILTERS
BUSINESS STORE
Select Busines - Select a Store -
CLIENT RATING *
Select Client v Select Rating v
Clear Search
Businesses <
SEARCH
Ratings
BUSINESS NAME ™
An inappropriate -
Acme Bilbao Store Alex Barley 4 comment ®
Acme Bilbao Store Alex Barley 4 Really good quality ®
materials
Really good quality @
Acme Bilbao Store Alex Barley 4 materials ®
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g. Stores
The Stores in the business role are located within the Business in which they belong.

When selecting the view of a certain business, its own stores are listed, and can be
managed (add, edit, delete) by the business user.

§5 I0ANNA

Acme Create Shortcut
BUSINESS INFO @
srores
nnnnnn

a + Add New Store
FIRST NAME -

2112 21sj@mail.com 1221 - n

Bilbao Store stare1@mailcom 2104567694 3 - |

Kim Ford bynad@malinator.com 1231237925 -3

lllo@mail.com 12212121 - n

Store 2 store2@mail.com 1234567898 A - |

h. Store Rating, store Manager, Products
To continue, the business user selects the view of a certain store, as shown in the form
below, from where the business user has access to the store Managers, the store

rating and the store products from the respective buttons and the authority to manage
them.

Bibao store
.

ssssss

&Add Existing Manager |+ Add New Manager
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I. My profile

In this section, the business user will be able to modify his/her personal data.

John Doe ~ o

My Profile

FIRST NAME LAST NAME *
John Doe
COUNTRY * cITY *
Austria v Walfsberg v
EMAIL MOBILE NUMBER

6945678967
DATE OF BIRTH GENDER -
02/01/2003 @ MALE () FEMALE
NEW PASSWORD PASSWORD CONFIRMATION

My Profile

PROFILE IMAGE

Clear Update
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5. Store Manager role

1
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The user with this role will have to access the application by using the web
platform. The application has different sections to which the user can access through
the menu located at the left part of the screen, as in the example below.

Chat

Bilbao Store ¥ Becky Walter W off

CHAT

Alex Barley

Alex Barley

Aris Poulas

User User

Igor Walsh

Nikos Tsakiris

Mixalis Theodoropo

John Doe

John Doe

A short description of each of the application’s sections is presented in the following

paragraphs:

a. Chat

The store manager can chat with the clients of the certain store.

Bilbao Store ~ Becky Walter W 0f

Chat
Becky Walter afew
CHAT seconds

Hello Angeliki . e

Alex Barley

Alex Barley

Aris Poulas

User User

Igor Walsh

Nikos Tsakiris

Mixalis Theoderapo

John Doe

John Doe

Shannon Webb

Angelikj Teakiri
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b. Clients
In this section, the store manager manages its clients.

Bilbao Store ~ Becky Walter ™ of

Clients Add New
FILTERS
Clients FIRST NAME LAST NAME MOBILE NUMBER

COUNTRY CITY

Select Countr M Select City M

SEARCH

FIRST NAME ™

12 12 Austria Amstetten 6955355637 ® n
2332 2332 Austria Amstetten 121221 ® n
122121 212121 Austria Amstetten 6955355637 @ n

c. Store
The store manager can manage the information and the details of his/her store.

Bilbao Store ~ Becky Walter ™  of

Bibao store
STORE INFO -]
LOCATION ©
SOCIAL INFORMATION ©
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d. Products
In this section, the store manager will be able to manage its products.

Products

FILTERS

PRODUCT NAME PRODUCT CATEGORIES
Select Product Category

Products

SEARCH
PRODUCT NAME ~
Car Model 1 10.00 . Cars - n
Car Model 2 10,00 * Cars P n
car tesla 37.00 * Cars ® n
test 100.00 * Cars ® n

Showing 1to 4 of 4 entries

e. Promotions
In this section, the store manager can manage the store promotions.

Becky Walter ™ of
Promotions

FILTERS

STORE NAME PROMOTION NAME

PRODUCT NAME START DATE END DATE

Promotions -

SEARCH
PROMOTIONS ~
® Car Model B
Test Promotion 1 Acme Bilbao Store  11/09/2019 1131/909/2 ® n
® Car Model
1 . i
Test promo Dim . CarModel  Acme Bilbao Store  16/09/2019 30/08/2 ® n
2
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f. Ratings
In this section, the store manager has access to the store clients’ ratings.

Bilbao Store ¥ Becky Walter W 2§

Ratings
FILTERS

CLIENT RATING -

Select Client - Select Rating -
SEARCH

Ratings
CLIENT -

Alex Barley 4 An inappropriate comment @

Alex Barley 4 Really good quality materials ®

Alex Barley 4 Really good quality materials ®

Alex Barley 4 Really good quality materials L4

g. Orders

In this section, the store manager is able to manage the certain store clients’
orders.

Bilbao Store ~ Becky Walter o

Orders [ Calendar
FILTERS
STORE NAME PRODUCT NAME STATE
all v
CLIENT START DATE END DATE
SEARCH
Orders
ORDER
NO.
o Car
313 Model 1 31/05/2021  Acme Bilbao Store Q‘;fey ®
* cartesla
o Car Mixalis -
163 02/03/2021  Acme Bilbao Store  Thecdoro ®
Model 1 po

h. My profile

In this section, the user will be able to modify his personal data.
IOANNA/ AAL-call-2017-077 <D3.7 Final product>
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My Profile

FIRST NAME
Becky

COUNTRY
Spain -

EMAIL

DATE OF BIRTH

06/03/2002

NEW PASSWORD

PROFILE IMAGE

My Profile

Drop files to
or click he

LAST NAME
Walter

oIy
Bilbao

MOBILE NUMBER
6945678987

GENDER
@MALE () FEMALE

PASSWORD CONFIRMATION

Clear Update
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6. Improvements derived from the 2nd lab test

The results and the advices derived from the 2™ lab test, which were included in the
deliverable D4.5, illuminated furthermore the business perspective and some necessary
requirements in order to ensure the future prospect of the product, regarding the platform
advantages that is intended for use from the businesses.

The issues emerged from the 2™ lab test, referring to the platform, were addressed from
the technical partners. More specifically, 11 points regarding dysfunctions, bug fixing were
all resolved, most of them directly when reported from the partners, during the tests and
trials .

1. VAT numbers do not include many values (e.g., 0%, 5%, 9%, 18%) in product

section to suit many different countries taxation systems

Helpdesk queries are not sent to the back-end

Chat does not function

Edit a promotion does not work

Inability to cancel an application for a volunteering position

Super admin cannot delete any businesses and clients created as test items during

previous lab tests. Some of the delete actions do not work properly, including the

deletion of a user when it is requested by the user.

7. In the “Adding new product and business category” section the Greek and
Romanian translations are appearing vice versa

8. The discount percentage is not applied correctly to the final price

9. Images section has a max upload quota of 2MB -> now the max upload is 7MB

10. User address does not show correctly to the businesses to ship the products

11. User phone number does not show to businesses in order to contact the clients or
applicants for further details

o gk wN

In spite of resolving the issues, some of them are subject to further improvement in the
future. Additional, the recommendations, in the different sectors and aspects, placed by the
participants and the team members of the partners that run the tests and trials and also
deriving from their experience, will be taken into consideration to be modified for the future
featuring of the product, as shown at the list below:

1. “VAT numbers include certain values, in product section that do not suit all the
different countries taxation systems.” -> In the future, it can be improved by making
it parametric and easier to adjust to different countries taxation system.

2. “Entering an address through longitude and latitude values is not very user-friendly.”
-> It was not feasible to change under the circumstances, as it was an objective
difficulty due to the chosen functionality. Nevertheless, in the future, it can be
replaced, with another similar service, with a simplified functionality.

IOANNA/ AAL-call-2017-077 <D3.7 Final product>
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Categorised Recommendations
ACCESSIBILITY

3. The IOANNA should not request a “username” since it requires from the user an e-
mail

VISUALIZATION
4. The translation of the Romanian and the Cypriot could be improved in some
sections to ease the understandability of the IOANNA app (It is not technical)

ETHICS and USABILITY
5. All the listed issues were addressed.

e Authorised and complete disclaimers are integrated in different languages both on
the IOANNA application and web platform.

e Users provide their consent to the IOANNA terms and conditions and privacy policy
to continue in the application and web platform

e Users have the ability to fully delete their profile

e Users can see the full description of products and one correct price consistent in all
sections

e Details on product ordering give enough information to users and create realistic
expectations. Although, choosing a delivery date might seem misleading for the
client, the store managers and the business owners have the ability to display its
own policy and delivering details, as well to clarify details through the chat
operation.

e The Helpdesk questions are consistently delivered to the back-end in order for the
researchers (in the testing and trial period) and the administrators to be able to
assist when needed.

e Business owners and store managers receive an e-mail on every order placed by
clients.
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7. Latest Platform features integrated after trials

The field trials gave prominence and highlighted the good features and the advantages of
the solution, while emerged some points that were not being considered or needed
improvement. The actual usage in real life conditions and terms is the one that will indicate
aspects that were overlooked, trying to alter issues that seemed significant or did not occur
in the lab test. The outputs of this trials have been covered 100% concerning the bug fixing
and the fine tuning. Furthermore, there were a few new features that have already been
adopted from the proposed and some that were noted and taken into consideration for
future improvement and will be addressed before the commercialization of the IDANNA
product.

In the following paragraphs are presented the integration of the Disclaimers and the
addition of the new role of Region Administrator.

v" Platform Disclaimers

The Ethical Board, with the significant help of the pilot members and after legal consultation
and advice, proposed a disclaimer to the external consultant Mrs Mestheneos for approval,
which she reviewed and proceeded to modifications, corrections and additions, so as to
authorise an appropriate and according to the GDPR, disclaimer for usage at both the
application and the platform.

v" Region Administrator Role

During the trials, the technical partners confronted some issues that after a thorough search
it was realized that the source of a few of them was deriving from the common role of Super
Administrator.

The decision was to create a new role, the Region Administrator, in order to solve all the
minor and medium problems that were due to this reason. The certain solution limits the
access of each region administrator to its own region and mitigates in local level its control,
avoiding alterations on other countries data.

v" Guidance for the platform roles

At the ﬂ button, in the option of the help desk, a general manual and guidance of all the
platform roles is included.
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v' Translation Manager

At the platform, a translation manager has been integrated, at the menu of the
Administrator role, to facilitate the platform’s translation in other languages in the future

v/ Calendar sign, enabling orders operation

The calendar of the ordering system has been improved, so as to enable functionalities
for the orders operation (Detailed description at chapter 3, paragraph i Orders).

v Notify the Business with a new order

The Business and Store manager, as well as the Administrator and the Region
Administrator will be notified for a new order with an e-mail.
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8. Client (Senior) Role — Latest mobile application features after trials

In this section, an outline of the user with the client role will be presented. Although, it is
described concisely, it indicates the implementation of the latest mobile application

features, after the trials.

The user with this role will have access to the application by the mobile platform. When the
user opens the application, he/she will access the login screen.

Y1
L1
IOANNA

Welcome to loanna!

Fill In your data below to access In the app

Password

5) 1 am already client

o
- | M new

In order to access the application, the user will have to indicate its access credentials
(mobile number and password) in this screen. The way that the users can obtain their
credentials are described in the deliverable D3.5 2™ prototype.
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At the beginning, a summary of the functions of IOANNA will be presented, which can
be slid to the left and finally press ENTER.

a

954 O #

Welcome to loannal

Set your skills and cooperate with your
community

Now, the user can access to the supported sections of the mobile application explained
below:
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a. Main page — Businesses

15:39 @ @ P v4098%

Businesses
m See businesses on a map
* My usual Businesses

Q Write here to filter what you're looking for

‘, Bilbao Store
Ercilla Kalea, 21, 48009 Bilbo

-

Rate: 4 out of 5

=
L A8 |deable Store
ab, / La virtud

Rate: 4 out of 5

ideable store 2
1
Rate: 5 out of 5

an\

CANT DELETE
One way
Rate: No ratings yet

my/ I
LT 1N

K ' o 4+

Businesses  Promotions. Orders Emergency  More options:

<4 () |

Y1
L]
IOANNA

P4098%

Within the main page, the user can access the list and filter the stores by voice.

b. Promotions

In this section, the user will be able to see the promotions of the registered businesses in

the application.
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/

136 G ® ®

£ Promotions

Q, write here to filter wha

Ideable Store
Summer sales 50% off
Date Until: 25/03/2021
Products:

- VR for elderly

- Google Pixel 3

- Systems suppart
Discount: -50,00%

By accessing the “Promotions” section, the user will see listed the promotions of the
different businesses.

These promotions can be filtered by using the search engine located at the top of the
screen, and the user will be able to access the details of each promotion by selecting them
from the list. Moreover, the user will be able, by voice, to filter the promotions or offers that

X & a4+

Businesacs Promotons Gders Emergency  Morecptions
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can be found in the app, as a new addition.

&
L]
IOANNA

In the promotion details view, the user can proceed to the following functionalities through

the corresponding buttons :

e See the details of the promotion.

e “Chat with the business”

e “Order now”

e “Plan route”

7

154 G &
< Promotion Detail

Chat with business Order now

Ideable Store
Experts in software solutions
Products:
- VR for elderly
- Price: 1100.00€
Google Pixel 3
- Price: 448.00€
- Systems support
- Price: 658.90€

v

& Plan route

= X 5 = +

Businesses  Promofions Orders Emergency  More options

c. Locations

IOANNA/ AAL-call-2017-077

V;

nss @ & W

< Promotion Detail

- Systems support
Price: 658.90€

v

% Plan route

Promotion Name
Summer sales 50% off

Discount
50,00%

Date Until
25/03/2021

Description
Summer sales 50% off

¥ =

Pramgtions Orders. Ermargency

+

Mare options

<D3.7 Final product>
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It can be accessed through the button "See businesses on a map" at the top of the screen.
With this option, the user will see the closest businesses, as long as the location is

1541 G @ @ P4098% 1542 G @ P 9 15:42 A O @ F O P4098%

4 LuisIruarrizaga Kalea 0 ;

naca Mesedeetako Kaia

< Business Detail

Q

ABANDOIBARRA

ﬁ Home Orders O ”‘;“49 ¥

No

A

m Address lentro de Salud Indautxu N
Ercilla Kalea, 21, 48009 Bilbo ABANDO

K‘Plan sdids Buscando la mejor ruta...

2104567894

Email
@ web
A Centrar [

Description
This is Bilbao Store

18 min

1,4km * 16:00

activated in the Google Maps browser.
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d. Fall detector

We have developed a fall detection system that will always be activated. When the system
detects a fall, the device will be notified and the user must confirm that it is OK by pressing
the "Stop" button. If you do, after one minute, an emergency notification will be sent to all of
your emergency contacts.

Y4098% 1543 @ & @ @ - B Mensajes Y4098% 1545 @ & & P

£ Fall detected I icanos Aop & loanna App

David Trainor had a fall

8 David Trainor had a fall

L "

Don’t notify, I'm OK! Don’t notify, I'm OK! Don’t notify, I'm OK!

9  David Trainor had a fall

David Espinosa is on emergency

David Espinosa had a fall

) David Espinosa had a fall

David Espinosa had a fall

“3)  David Espinosa had a fall

) David Espinosa had a fall
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e. Orders

In this section, the user will be able to manage his orders.

4

1226 QO # @ - o
< Orders =) Calendar

& New order

Ideable Store

Experts in software solutions
QOrder date; 10/09/2020

Ideable Store
Experts in software solutions

Order date: 10/09/2020

|deable Store

Experts in software solutions
Qrder date: 10/06/2020

Ideable Store

Experts in software solutions
Order date: 27/03/2020

Ideable Store

Experts in software solutions
Cancelled

Order date: 26/03/2020

- . Bilbao Store
- X = o 4

Orders Emargency More oplions

By accessing the Order section, the user will see listed the orders of the different
businesses. These promotions may be in four different states:

e Pending > this status means that the user has placed the order, but the
business has not answered yet.

e Accepted > this status means that the user has placed the order, and the
business has accepted it.

e Rejected > this status would mean that the user has placed the order, and the

business has rejected it.
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e Cancelled > this status means that the user has cancelled the order before it
has been shipped.

e Delivered > this status would mean that the business has sent or given the order
to the user.

Selecting one of these orders, the user will access its details.

G

1230 G O ® # -
< Order Detail

Business data

ﬁ Business
|deahle Store

Address
La virtud

!J Chat with business

Order data

9 Collection place
Store pickup

- State
[ =]

Products

VR for elderly (1)
Surmmer sales 50% off

Cost of order 550.00€

x Cancel order

In the order’s details screen, the user can:
e See the details of the order and the state of it.

e “Chat with the business” button > by using this button, the user will access to
the Chat section, to the conversation with the order owner business.

e “Cancel order” button (this option is available only for the orders with
pending status).

IOANNA/ AAL-call-2017-077 <D3.7 Final product>
71



&
AAL -
Eﬁrmofne;:ion PROGRAMME IOANNA

Users can also have access to their orders in a calendar view if the shipment of the
product/service is programmed by the business/professional; this option is available by
using the “Calendar” button located in the upper right part of the first screen of this section.

7

252 GO 8B -
< calendar

< February 2020 b

domingo lunes martes miércole jueves viemes sdbado

1
3 7 8

10 14 15
28 29
11/02/2020

ldeable Store

11/02/2020
ldeable Store

In addition, on the same screen, users can create a new order. The user will have to
press the button “New order” located at the top of the screen.
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1226 QOB @ -

< Orders

. 0o®

B New order

Ideable Store

Experts in software solutions
Qrder date; 10/09/2020

Ideable Store
Experts in software solutions

Order date: 10/09/2020

|deable Stare

Experts in software solutions
Order date: 10/06/2020

Ideable Store

Experts in software solutions
Order date: 27/03/2020
Ideable Store

Experts in software solutions
Cancelled

Order date: 26/03/2020

Bilbao Store

i

[ Calendar

= X = o +

Businesses Promotions Ordars Emaergency

Once the user has pressed this button, he will have access to a screen where he can

More oplions

register a new order by giving the appropriate input.
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7

07 GO ®® -

< New order

Business
Products

Observations

o you want to tell us scmething?

0€

‘™ Checkout
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f. More options

In this section, the user will have immediately access to more supported sections of
IOANNA which are explained below:

1231 @M PP o 0o PAA71%

!J Chat

[ ]
- My profile

E Positions
* Preferences

K.' Fall detector

? Helpdesk

E] Video-tutorial

(3 Log out
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I. Chat

By pressing this button the user will have access to all the conversations with
businesses

/‘

716 @O WK -

Bilbao Store

3 months ago

Ideable Store

3 months ago

ideable store 2

3 months ago

New parameter store_id received with notifications. In addition, a new functionality
that has been added is to send messages by voice.
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1541 @ @ P Y44098%

< Bilbao Store

ii. My profile

In this section, the user will be able to modify his personal data.
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<{ My profile

Take a picture!

Basic data My expertise

First Name
David

Second Name

Trainor

Mobile Phone
+34639988809

Country

Town Bilbao  ~

Addresses e

vl oot
= X § w4+
Emergency More options

Businesses Pramotions Orders

iii. Positions

/

TZ7TDON W .
{ My profile

Town

Addresses

Xela Barley2
Axiou 58. Vilvoorde, Belgium.

Jy

Jj- Amstetten, Austria.

Local de recogida Grande
Se recogen pedidos. Dubrovnik, Croatia.

Email

david+cliente@ideable.net

Date of birth
02/06/1981

Gender

Female

Male

@ Save data

= X =

Businesses Prametions Orddars.

Ermrguncy

Bilbao

&
L]
IOANNA

-+

Mare aptizns

In this section the user will have access to practices and volunteering offered by
businesses registered in the app and also the state of his application, in case the user has

applied to any of them in the past.

IOANNA/ AAL-call-2017-077

<D3.7 Final product>

78



European
Commission
—

AAL

PROGRAMME

737 OB W -

£ Positions

Category

Expertise

Store Manager best practices
Business: Ideable Business
Category: Tutoring

test job position
Business: Acme
Category: Provide Service
APPLIED {open)

Store Manager best practices 2
Business: Ideable Business
Category: Tutoring

HIRED

Store Manager best practices 4
Business: Ideable Business
Category: Tutoring

APPLIED (open)

Store Manager best practices 5
Business: Ideable Business
Category: Provide Service

APPLIED {open)

] i ol

Pramcions Orders Ermrguncy Mare aptizns

&
L]
IOANNA

Once the user has seen a position of interest and by clicking on it, he can see the

information about it.
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£ Position detail

Store Manager best practices

i
]

Business
|deable Business

Category
Tutoring

Job title
Store Manager best practices

Description
Store Manager best practices

Estimated time required for the job
completion
31 Days

Period that job needs to be done
10/01/2020 - 10/02/2020

Status

M =

Pramutions Orders Emargerncy

>

+

Mare aptizns

&
L]
IOANNA

By pressing on “Business” the user can see the information about it, and on the “Chat”

section the user can speak with the business about the position.
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Iv. Preferences
In this section the user can choose the theme colour and the font size of the mobile
application, as well as enable or disable an audio guide.

a

132 O B @
{ Preferences

Select your prefered theme colors

H ENE-
N N
N e

Select your prefered font size

abcdefghijkl
abcdefghijkl
abcdefghijkl

a4

Businesses Prameations Qrders. Ermmrgerey More aptions

v. Help desk
In this section any doubts about the mobile application that the user may have can be
resolved. There are some frequently asked questions already answered but if necessary,
the user can contact with the costumer support by pressing the “Cannot find an answer
here. Contact customer support” button.
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148 QO B B .
< Helpdesk

What is your problem? Please, select from the list
below or type a keyword in the search field

Where is the volunteering button?
How can | replay the tutorial?
How can | order?

How can | rate a store?

Cannot find an answer here. Contact customer

support.

= XY = O 4+

Businesses Promotions Orders Emergency More opticns

Moreover, allows for new user questions in both written and audio form, as well as
displaying localized data and handling automatic notifications.
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1232 @O M P P o 0 OA4871%

Customer support

Type your question here or press the
microphone button
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vi. Video Tutorial

In this part, you will be able to access YouTube where it will guide you to an explanatory
video on how to use the app.

1231 @ M P P » 0 PLB71%

My profile

E Positions
0 Preferences

ﬂ:‘ Fall detector

? Helpdesk

E] Video-tutorial

(3 Log out

.+

jency More options

<
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9. Latest mobile application features after trials

The latest features that were implemented after the trials are indicated and summarised in
the following list, in the respective modules.

v' Helpdesk :

% New user questions are allowed in both written and audio form. Also allows displaying
localized data and handling automatic notifications.

% A section has been added that contains a video tutorial on how to use the app.

v' Accessibility:
The possibility of entering data through voice has been added in the following sections:

% Chat: A new parameter store_id received with notifications. In addition, a new
functionality has been added that is sending messages by voice.

% Main page: Within the main page the user can access the list and filter the stores by

voice.

Promotions: The user will be able to filter the promotions or offers that can be found in

the app, by voice.

< Product catalog of a store: The user can enter the filters by voice to find the products
within the list, as seen below.

R/
0.0
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v Fall detector

« A fall detection system has been developed that will always be activated and send a
notification to the user’'s emergency contacts.

v' Location of establishments
< The button "See businesses on a map" enables the user to search the closest
businesses, as long as the location is activated in the Google Maps browser.
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10.Analysing the impact in the three pillars of IOANNA

The three pillars of IOANNA are the elderly (end users), the local Businesses (stores and
services) and the Municipalities or NGO’s or other entities through which the IOANNA will
expand. In the following paragraphs, a synoptic impact on each pillar is presented.

10.1Impact of IOANNA on the Elderly

« Wil help the elderly to carry out daily activities and manage their own shopping
from house and by cash.

« Will familiarize the elderly with technology by the use of a user friendly and
Intuitive interface with help desk and increasing the ability of searching through
the mobile application the Stores and Services, their offers & products which are
located nearby

* Motivate the elderly to stay active, reinforce their own self-esteem, lessen the
feeling of being helpless and start socializing by offering for community service
in paid or volunteer basis, as well as in collective local actions.

+ Provide safety through Fall Detection that acts as emergency system and with the
Navigation System for the outdoor activities, as well with the easy contact to family
for urgent cases.

10.2Impact of IOANNA on the Businesses

¢ Include as customers the specific target groups (elderly, caregivers)

e The elderlies’ experience is an added value for a business, to educate new
employees or assist at job positions and in local level to contribute to local collective
actions and activities, as seminars etc.

e Widen the market opportunities. Endure & gain from unpredictable circumstances
(e.g.covid pandemia)

e Explore the market for future development, new ideas, new products to cover
forthcoming needs

IOANNA/ AAL-call-2017-077 <D3.7 Final product>
87



*
*

N 4

AAL i

g R

Commission

G | [ IOANNA
=

10.3Impact of IOANNA on the Municipalities, NGO’s etc

The impact to the formal, either private or public, entity or organization will be to empower
the local market, especially small and medium shops and strengthen the socialization
among the people of the local society.

Potentially the application can expand and describe requests and its metadata, offer
statistics, answer to requests, taxinomise them etc.

10.4 Impact of IOANNA on the Society

The impact on the local society and under an evolutionary process will be a holistic
approach that activates the “gearwheels of the society mechanism” that eventually will
result in multidimensional benefits.

>

Elderlies’ socialization, ability of self-reliance and sense of security promotes their
health & wellness

Interaction with other age groups that will derive from the volunteering, functions as
a balance factor in the society as the exchange of knowledge decreases the gap of
age and increases the awareness of progress & technology in the elderlies.

empowers the economic development and market growth in local level (small &
medium enterprises)

reinforces the community prosperity

Opens the horizon of academic research, which is alert in the realistic, social,
economic and psychological needs of this specific target group and the changes
that will occur. Furthermore, new products will be created and opportunities for new
jobs and services.
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11.Conclusions

IOANNA application is a platform that can help clients (seniors) into their everyday needs,
connecting them with businesses in a simple way. By using this application, the senior will
be able to:

e Search for businesses that offer specific products and services for elderly people.
Search those businesses, access their details, products and promotions and even
order some of those products.

e Plan the route to arrive at the business’ place.
e Ship orders from businesses or arrange date & time for visiting them.

e Notify user’s emergency contacts if the user has fallen or has had any problem.

The application will work in two main challenges for our cities nowadays:

e Will offer specific products and services for the elderly people around their area
helping them living as independently as possible.

e Wil offer a new growing market for the local shops & businesses that need to
specialize in sectors where they may offer a barrier to the online ecommerce and
big malls.
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