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GDPR
- As mentioned in the “D3.1. Field trials’ validation plan”, the participants data will be pseudoanonymized by appointing to each of them a subject ID 

number. Necessary precautions will be taken (avoid the storage of any personal data, etc.) to ensure no identification of the participants included 
in the trials. 

- Data will be used exclusively for the purpose of the project (improvement of the frAAgiLe, dissemination, publications). 

- Standards are respected to guarantee the safety of the data. HTTPS, hashed password SHA-512, secured database, user's role in database



GDPR
- Data is now located in the backend of SingularLogic. The access to the data has been transferred to Ideable and is now stored in a AWS CPD 

that is GDPR compliant in Frankfort. The access is restricted to the persons involved in the project and now only in Ideable Solutions. To be more 
precise, the rules of access per actor are the following: 

- Ideable’s development team has direct access to the database for development purpose. 

- Organizations have only access to an administrative web interface. They can register and manage patients. They have access to 

read and to write all information (profile, activity, evaluations results, etc.). 

- Carers, who belong to Organizations have limited access to the information in the administrative web interface. They can read or 

write partially. Details will be added during the project. 

- Users, themselves, have full control over their data. They can delete their profile and all information stored or change 

Organization/Carer easily (Right of withdrawal and right to be forgotten).  



Web platform Roles & Responsibilities
� We’ve defined for the business model a B2B international approach. 

� That’s why our backend is focused on regional administrators and companies 
as customers. 

� In some cases, our customers may be individual professionals, but it’s still a 
B2B model. 



Web platform Roles & Responsibilities
� The organizations (hospitals, daily centers, etc.) create professionals. 

� The professionals (doctors, carers, therapists) create patients. They also 
monitor all the tests performed by the patients in the tablet. 

� The patients & caregivers use the app in the tablet to send regular information 
about their frailty situation using tests and games. 



 Platfmorm’s Technologies

Back-End Application Tier Front-End
Relational DB (Maria DB) Laravel (PHP Framework) React JS



Web platform Roles & Responsibilities
● Super Admin -> controls and intervenes to everything (Add, Edit, Delete & 

feed the system with new games, articles…)

● Region Admin -> registers organisations & individual healthcarers per 

country

● Organisation -> organisation’s view & registers its own healthcarers

● Organisation’s Healthcarer -> registers and manages its patients

● Individual Health carer -> registers and manages its patients



Users Category

High-end users -> Full frAAgile System -> Highest reliability

Mid-range users -> Adapted frAAgile System -> Medium 
reliability

Low-end users -> Basic frAAgile System -> Lowest reliability 



Login page for admins, organisations and healthcarers



Register now! 



A procedure of
direct registration, without the Region 
Admin’s interference, of a New 
Organisation, creating its own 
credentials. By selecting Country the 
system automatically places the 
Organisation under the respective 
Region Admin.



A procedure of
direct registration, without the 

Region Admin’s interference, of a 
New Individual Healthcarer, 

creating its own credentials. By 
selecting Country the system 

automatically places the 
Organisation under the 

respective Region Admin.

 



Forgot Password? 

A way to reset your 
password, by e-mail 

and a way to go back 
to login page by 

clicking



Role of Super Admin : Front page/My Region Admins list 



Region Admin added by Super Admin

❑ Super Admin adds a 
region admin by 
completing the fields 
Surname, Name, E-mail, 
Nationality. 

❑ An e-mail is sent with 
credentials to the new 
Region Admin.



Super Admin - Table for registering a new Region Admin



Super Admin - Region’s Admin Details

To go back at a page click at the 
sequence of titles as shown above



Super Admin- Region’s Admin Organisations



Region’s Admin - List of Oganisations

The Organisations under a 
Region Admin are of the same 
region. The Super Admin can: 
� Select a Region’s Admin 

Organisation to view its info 
� To display the list of the 

organization’s healthcarers
� Delete an Organisation 

(provided there are no other 
records under the certain 
one)



Super Admin- Details of a chosen Organisation



Super Admin- List of an Organisation’s Healthcarers



Individual Healthcarers’s List



Super Admin- Healthcarers’s Detail



Super Admin- List of Healthcarers’s Patients



Super Admin - Add New Individual Healthcarer



Super Admin - Add New Individual Healthcarer

❑ Super Admin adds a new 
individual healthcare by 
completing the fields of 
Surname, name, e-mail, 
specialty. 

❑ An e-mail is sent with the button 
“Register now” to the new 
healthcarer with the credentials



Super Admin (and for all roles) - My Profile and Reset Password

One way

Second 
way



Catalog for games, activities and videos

 

In the backend there’s a catalog to include new games for the patients in the tablet. 



Catalog for games, activities and videos

 

In the backend there’s a catalog to include apps for tracking and videos for the patients. 



My Profile (Super Admin’s)



Reset Password



Language



Super Admin User



Role of Region Admin – First Page/List of Organisations



Super Admin Vs Region Admin
Role of Super Admin
• Access to registrate Region 

Admins and Individual 
Healthcarers of all Regions

• View of all Region Admins’ 
Organisations and healthcarers 
under each organization

• View of all Individual 
Healthcarers’ patients.

• Will have access to add 
material (games, videos, 
exercises, etc), for all Regions 

• Will have access to add 
translations for the evaluations 
and make alterations.  

Role of Region Admin
• Access to Add New 

Organisations and 
Individuals 
Healthcarers only for 
its own Region  

• Will have access to 
add material (games, 
videos, exercises, etc) 
for its own Region 

All the 
rest 
is the 
same



Region Admin -> Add New Organisation



Region Admin -> Add New Organisation

❑ Region admin adds a new 
organisation by completing the fields 
Organisation Name, Phone Number, 
E-mail, Address. 

❑ An e-mail is sent with credentials to 
the new Organisation.

❖ It does not ask for country to be 
filled, as by default considers the 
same as the region’s admin. 



Region Admin - Selected Organisation’s Details



Region Admin - Organisation’s Details

The Region Admin can view the
 number of the Organisation’s 
Healthcarers and its list



Region Admin -> List of Healthcarer



Region Admin -> Add a New Individual Healthcarer

❑ Region admin adds a 
new individual 
healthcarer by 
completing the fields 
Surname, Name, 
E-mail, Specialty. 

❑ An e-mail is sent with 
credentials to the new 
Healthcarer.

❖ It does not ask for 
country to be filled, as 
by default considers the 
same as the region’s 
admin.



Region Admin -> Healthcarer’s Details



Region Admin -> Healthcarer’s Patients List



Organisation’s Role -> First Page/List of its Healthcarers



Organisation’s Role -> List of its Healthcarers

In the list of the Organisation’s Healthcarers, each line of record 
display’s:
� The Healthcarer’s Name 
� E-mail
� Phone number
� Number of patients   
� Ability to proceed in the action of deleting the record, as long as there 

aren’t any patients records under it.



Organisation’s Role -> Add a New Healthcarer



Organisation’s Role -> Selected Healthcarer’s Details



Organisation’s Role -> Selected Healthcarer’s Patients



Organisation Role - « My Region Admin»



« My Region Admin» 

Organisation pertains to a 
certain Region Admin, 
defined by country.
✔ This option displays the 

Region Admin that the 
certain Organisations 
belongs



Example of « My Region Admin » displayed in language Greek



Healthcarers’s Role ->Front Page/Patients’ list



Healthcarers’s Profile (edit and save)



Healthcarers’s Role -> Add a Patient



Suggestions from first round of trials
� The results should be shown using graphics to see the trends. 

� The application should adapt the behaviour depending on the type of end-user 
and their skills with technology. 

� Weight. A new numeric variable that we should send from the tablet with the 
weight in kg. And calculate and offer the BMI. 

� Messages should allow the professionals to send attachments. 



Suggestions from first round of trials
� A history of sent messages should be included. 

� Patients should receive a feedback not based on scores, but on natural 
language. 

� The system should offer events in the calendar and send messages 
automatically based on the inputs from the platform. 

� New assessments should be done for changes in the situation for the person.



Patients

❑ Weight and height are included 
and will give us feedback about 
BMI



Patients – New assessment history

New assessments can be added to the initial one now. 



Patients – Graphis to see evolutions

New classification for results (evaluations, games and exercises)
Results can be viewed in graphics



Patients – Adapted to their needs

Depending on the results of the initial assessment, some tests can be 
done at home, others with help from caregivers and others only at the 
centre



Messages – improved interface

Now professionals can enrich 
the use of the messages and 
include attachments



Messages history

All automatic and manual 
messages appear in the 
messages tab



Improved dashboard
A general dashboard now shows the main information asked by the professionals:

� Last evaluations date and results. And a description of the situation according 
to the values

� Cognitive situation

� Engagement values



Last evaluations and situation



Engagement values



Cognitive situation



Portal for professionals

 

• The backend includes all the logic for interpretation & monitoring of the frailty tests included in 

the application for the moment. Some are questionnaires, others include devices or apps:

• Linda Freid

• AD8

• FAQ

• SPPB tests

• Steps walked every day

• GDS

• IQCode

• MNA

• Squegg values



“This is the way”

- Working In close collaboration with 
all partners 
- Structured development
- Smiling 
to achieve optimum functionality for 
the application and its users!




